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Abstract

The study of marketing mix factors affecting buying decision process for non-
alcoholic malt beverage Heineken 0.0 in Bangkok metropolitan area, This study intend to
study about marketing factors or 4Ps which are product, price, place and promotion, and
also buying decision process (5 stages) which are need recognition, information search,
evaluation of alternatives, purchase decision and post purchase behavior.

And classify by personal status; gender, age, marriage status, level of education,
occupation and average income. The populations in this study are older than 20 years in
Bangkok. The sample group was 400 consumers, and collects the data by using
questionnaire. The data was analyzed using computer software to find frequency,
percentage, average (X) and standard deviation (SD).

The results showed that the most of respondents were single female, aged 20-29
years old and 30-39 years old, held a bachelor’s degree and were working as an employee
or an administrator in private companies with the average monthly income of between

15,000-30,000 baht.



The marketing mix factors (4Ps) for non-alcoholic malt beverage Heineken 0.0 in
Bangkok metropolitan area, the results found that 4Ps were impact in high level. And
consider in each factor, the results found that every factor were also impact in high level,
in consequence are place, product, price and promotion.

The buying decision process for non-alcoholic malt beverage Heineken 0.0 in
Bangkok metropolitan area, the results found that buying decision process in high level.
And consider in each stage, the result found that every stage were also impact in high
level, in consequence are post purchase behavior, purchase decision, information search,

evaluation of alternatives and need recognition.

Keywords: Marketing mix; Buying decision process; Non-alcoholic malt beverage
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