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ABSTRACT

Purpose of the study on “ The Employees’ Working Satisfaction After the Business
Mergers and the Reorganization: the Specific Case Study of SPC RT Co,Ltd.” was to study the
aforementioned satisfaction in these following aspects : profession safety and security needs,
physical need, life integrity need, love and relationship needs, as well as the honor and self-

esteem needs. Information of personal status was classified by sex, age, educational



background, duration of employment, salary, and division/department of duty. Population of
this study who responded the delivered questionnaires was 200 employees of SPC RT Co,Ltd.
The data collected from the questionnaires was analyzed by the computer-based statistical
package together with the statistical methods of frequency, percentage, average (x), and

standard deviation.
Results of the study revealed the information as follows:

1.0ut of 200, majority of the population was 103 male (51.5%) whereas the minority
was 97 female (48.5%) . In terms of the age, 110 (55.0%) of total population was at 21-40, 89
(44.5% ) was at 41-60, and 1 (0.5% ) was below 20, respectively. For the educational
background, 168 (84.0%) of total population held the Bachelor Degree, 27 (13.5%) held degree
which was higher than the Bachelor, and 5 (2.5%) held the Undergraduate Degree. The ranking
of duration of employment was : 87( 43.5% ) of the population who had the employment
duration of 3-5 years, 45( 22.5%) with 6-10 years, 37 (18.5% )with more than 10years, and 31(
15.5% ) with less than 3 years. In terms of salary, the majority population of 113 (56.5% )
earned 20,001-40,000 Thai Baht, 67( 33.5%) earned 40,001-60,000 Thai Baht , 11 (5.5%) earned
60,000 Thai Baht or above, and 9 (4.5% ) earned 20,000 Thai Baht of below, respectively.
Meanwhile , in terms of division/department of duty , 60(30.0%) of the total population was
working at the Department of After Sales Service, 37 (18.5%) was at the Sales Representative,
25 (12.5%)was at the Marketing and Product Administration, 23(11.5%) was at the Warehouse,
20 (10.5%) was at the Information Technology, 18 (9.0%) was at the Accounting and Finance,

15(7.5%) was at the Purchasing , and 2(1.0%) was at the Human Resources, respectively.

2. The overall employees’ working satisfaction after the business mergers and the
reorganization of SPC RT Co,Ltd. was considered as high level. Meanwhile the satisfaction
which was considered as high level were ranked from life integrity need, honor and self-
esteem needs , love and relationship needs, physical needs, and profession safety and

security needs, respectively.

Keywords: Job Satisfaction ; Merger; Reorganization
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