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ABSTRACT

The purpose of this service user’s satisfactory toward Tata Soccer artificial grass
football field, Hathairat Road, Min Buri, Bangkok was to study the service user’s satisfactory
level toward Tata Soccer artificial grass football field, Hathairat Road, Min Buri, Bangkok
included customer service, work process, facilities, price, marketing which classified by
personal status such as gender, age, marital status, education level, salary, job position,
frequency of service usage. The population in this research was people who came to use

the Tata Soccer artificial grass football field. The sample group was 391



The result found that

1. There were total 391 respondents. Most of them were male total 343 respondents
accounted for 87.7% and female total 48 respondents accounted for 12.3% respectively.
Most of them were 41-50 years old total 147 respondents accounted for 37.6%, aged 31-40
years old total 118 respondents accounted for 30.2%, aged 21-30 years old total 100
respondents accounted for 25.6% and over 51 years old total 26 respondents accounted
for 6.6% respectively. Most of them were married total 230 respondents accounted for
58.8%, being single total 154 respondents accounted for 39.4% and being separated total 7
respondents accounted for 1.8% respectively. Most of them were bachelor degree total 284
respondents accounted for 72.6%, undergraduate total 71 respondents accounted for 18.2%,
others total 34 respondents accounted for 8.7% and master degree total 2 respondents
accounted for .5% respectively.Most of them have salary over 25,000 Baht total 151
respondents accounted for 38.6%, 15,001-25,000 Baht total 144 respondents accounted for
36.8%,10,000-15,000 Baht total 70 respondents accounted for 17.9% and not more than
10,000 Baht total 26 respondents accounted for 6.6% respectively. Most of them were job
position in company employees / private organizations total 201respondents accounted for
51.4%, private business total 115respondents accounted for 29.4%, students total
28respondents accounted for 7.2%, others total 28respondents accounted for 7.2%,
government officials / state enterprise employees total 19 respondents accounted for 4.9%
respectively. Most of them have frequency of service usage about twice times per week or
less than total 332 respondents accounted for 84.9% and three times per week or more

than total 59 respondents accounted for 15.1% respectively.

2. Thecustomer satisfaction to use the Tata Soccer artificial grass football field was
at a high level. When considering each aspect, it was found that all aspects were at high
level i.e. customer service, work process, facilities, price and marketing communication

respectively.
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