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ABSTRACT

Education of subject Marketing Factors Affecting the Purchase of Products and Services of
Customer in Beauty Buffet in Bangkok, Thailand. The objectives of this study were to study the Marketing
Factors Affecting the Purchase of Products and Services of Customer in Beauty Buffet Shop in Bangkok,
Thailand such as products, price, place, promotion, people, physical evidence and process. Classified by
personal such as gender, age, education level marital status, monthly income and career. The population
in this research is customers who buy products and services of customers with in the Beauty Buffet store
in Bangkok. The sample group were 400 people of population. The questionnaire was used to be a tool
for collecting the data. The data collected were analyzed by using the frequency, percentage, mean and
standard deviation by using the computer program.

1. Client respondents were 400 people. The majority were female, 326 peoples, representing 81.5
percent and male, 74 peoples, representing 18.5 percent. The majority were ages 19-29 years, 137 peoples,
representing 34.3 percent, under 18 years, 133 peoples, representing 33.3 percent, the ages 30 -39 years,
81 peoples, representing 20.3 percent, the ages 40-19 years, 33 peoples, percent of 8.3, the ages 50-59
years, 13 peoples, representing 3.3 percent and the ages 60 years and, 3 peoples, representing 0.8 percent.
The majority have the degree of Bachelor, 189 peoples, representing 47.3 percent, the lower education of

degree, 179 peoples, representing 44.8 percent, than the higher education of degree of 32 peoples,



representing 8.0 percent. Most of the married status, single, 306 people, representing 76.5 percent and
marital status, 94 peoples, representing 23.5 percent. The mainly have monthly income not exceeding
15,000 THB, 134 peoples, representing 33.5 percent, a monthly income 20,001 — 30,000 THB, 106
peoples, representing 26.5 percent, a monthly income 15,001 — 20,000 THB, 92 peoples, representing
23.9 percent and a monthly income of over 30,000 THB, 68 peoples, representing 17.0 percent. And the
student 148 peoples, representing 37.0 percent, followed by the occupation, company employee/employee
112 peoples, representing 28.0 percent, employed / Retail trade 72 people, representing 18.0 percent and
career civil servants/state enterprise employees 68 peoples, representing 17.0 percent.

2. Marketing Factors Affecting the Purchase of Products and Services of Customer in Beauty
Buffet Shop in Bangkok, Thailand is overall at a high level. Considering each aspect Found that the
highest level is the place and promotion and the high level is the process, price, physical evidence, product
and people.
Keywords: Education of subject Marketing Factors Affecting the Purchase of Products and Services,
Customer in Beauty Buffet Shop
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