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ABSTRACT

The study of marketing mix factors was carried out to determine customer using
service at Café Amazon in Thung Kru District, Bangkok. The objective of the study contained
7Ps including Product, Price, Place, Promotion, People, Process, and Physical Evidence which
categorized by Gender, Age, Marital Status, Education, Occupation, and Average Income.
Population in the study are randomized selected in Thung Kru District who were using service
at Café Amazon and at 400 people were respond questionaire. Questionaire was used as the

tool to collect data and analyzed by computer program finding Frequency, Percentage, Mean

(X), and Standard Deviation (SD).

The study is stated that 400 respondents were Single Female with bachelor’s degree
aged between 31 - 40 years old and being private employee with average income THB 20,001-
30,000. The overall aspect of the study is at highest level considering in each part. The top
part at highest level is People, Product, Place, Process, Physical Evidence and Price

respectively. Then, followed by high level in Promotion.
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