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ABSTRACT

The study of ‘Marketing Mix Factors Affecting Online Shopping Behaviors on the
Website ‘Shopee’ of Consumers in Bangkok’ aims to determine marketing mix factors that
affected online shopping behaviors on the website ‘Shopee’ of consumers in Bangkok in
aspects of product, price, distribution channel and marketing promotion as well as online
shopping behaviors on the website ‘Shopee’ of consumers in Bangkok. The research was
conducted by classifying demographic characteristics including gender, marital status, age,
education level and occupation. The population in this research were a total of 400
consumers in Bangkok who had shopped products online on the website ‘Shopee’. The data

collection tool was a questionnaire. The data obtained were analyzed by a package software

to find out frequency, percentage, mean (X) and standard deviation (S.D.)

Keyword : Shopping Online , shopee , Marketing Mix Factors Affecting Online Shopping

Behaviors
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