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ABSTRACT

This Independent Study aimed to study this independent study aims to the demand
for the properties of smart home devices with home and condominium customers of
B-Innovation Development Co., Ltd. Bangkok. Including automatic work Management
via smartphone, interoperability between multiple devices, security, privacy safety,
non-hazardous standards Trust and reliability of service providers. Classified by personal
characteristic such as sex, age, status, education, experience, monthly income, occupation.
The data were collected from 350 customers of B-Innovation Development Co., Ltd. in
Bangkok by using questionnaires as an instrument. Statistics for data analysis data analyze
by using SPSS computer to find frequencies, percentage, means, and standard deviation.

1. The respondent of this study were 350 persons. Most of them were male,
Younger than 30 years. Single, graduate in Bachelor’s degree. Experience 3-5, Monthly
income 10,001-30,000 baht. Occupation in Employees.

2. Overall this independent study aims to the demand for the properties of smart
home devices with home and condominium customers of B-Innovation Development Co.,
Ltd. Bangkok. Consider finding that all of them are high level such as including automatic
work, Trust and reliability of service providers, Management via smartphone, interoperability

between multiple devices, security, privacy safety, non-hazardous standards respectively.

Keywords: Product Characteristic and Features of Smart Home Devices;, Customer of

B-Innovation Development Co., Ltd.
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