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ABSTRACT

This study about factors affecting the selection of three-star hotels in Pattaya. The aim
of this study is to figure out the factors which are related to products, prices, place, promotion,
people and process. Furthermore, in terms of physical presentation, this factor depends on
many individual circumstances such as gender, age, status, monthly income, career, period of
staying, average expense per night and channels of receiving information. People that were
selectedin this study are Thai tourists in Pattaya. Group of samples which gave information from

questionnaire are 400 sampling people. To collect data, the questionnaire with data analysis

through computer programme was applied to find out frequency, percentage, average (X) and

standard deviation (SD).

The result of this research (1) from 400 tourists answered our questionnaire shows that
209 females which is 52.3% and 191 males which is 47.8% gave information. Most of them are
150 people in between 26-35-year-old which is 37.5%, Then, To concern about their status, the
result shows that 51.5% or 205 people are single, 169 people or 42.3%, have average salary
about 10,000-25,000 Baht, In case of their occupation, most of sample, 35.0% or 140 people,
work in private companies, According to the result, 219 people or 54.8% mostly stay in the hotel
for 1-2 days, Due to average expense per night, 157 people or 39.3%spent around 1,000-2,000
Baht, Anyway, most of tourists around 252 or 63.0% received tourism information from internet
or social network. (2) the factor that affect to the decision of the tourist to stay in three-star
hotels can be depending on many factors. In summary, every factor can be including from most
to least important are people, physical presentation, service process, prices, products, place

and marketing promotion, respectively.
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