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ABSTRACT

The study of ‘Marketing Mix Factors Affecting Buying Clothes through Online
Applications of Consumers in Amphoe Mueang Samut Sakhon’ aims to determine
marketing mix factors that affected buying clothes through online applications of
consumers in Amphoe Mueang Samut Sakhon in aspects of product and service,
price, place (distribution channel) and marketing promotion classified by personal
statuses, including gender, age, marital status, education level, occupation, income,
applications used, average time of buying service and payment methods. The
population in this research were the consumers who had ever bought clothes
through online applications and resided in Amphoe Mueang Samut Sakhon. The
sample who responded to the questionnaires were a total of 400 people. The data
collection tool was a questionnaire. The data obtained were analyzed by using a
package software and finding out frequency, percentage,mean(f)and standard

deviation (S.D.) The study results can be summarized as follows.



1. A total of 400 respondents who used online applications were divided into 331
females (82.8%) and 69 males (17.3%). The majority of the respondents were at ages of 40-44
years in a total of 104 people (26.0%), followed by ages of 30-34 years in a total of 81 people
(20.3%), ages of 25-29 years in a total of 78 people (19.5%), ages of 35-39 years in a total of 57
people (14.2%), ages of 30-34 years in a total of 81 people (20.3%), ages of 20-24 years in a
total of 50 people (12.5%), ages of 45-49 years in a total of 20 people (5.0%), and ages of 50
years and above in a total of 10 people (2.5%), respectively. The majority of the respondents
were single in a total of 254 people (63.5%), followed by married in a total of 141 people
(35.3%), and divorced in a total of 5 people (1.3%), respectively. Most of them graduated with a
Bachelor’s degree in a total of 204 people (51.0%), followed by an undergraduate degree in a
total of 144 people (36.0%), and higher than a Bachelor's degree in a total of 52 people
(13.0%), respectively.The majority of the respondents worked as employees in private
companies in a total of 357 people (89.3%), followed by private business owners/proprietors in
a total of 28 people (7.0%), househusband/housewife in a total of 28 people (7.0%),
government officials/state enterprises in a total of 5 people (1.3%), students/undergraduates in
a total of 3 people (0.8%), respectively. Most of them earned monthly income of 15,001-25,000
baht in a total of 124 people (31.0%), followed by less than 15,000 baht in a total of 106
people (26.5%), 25,001-35,000 baht in a total of 71 people (17.8%), more than 50,001 baht in a
total of 52 people (13.0%), 35,001-45,000 baht in a total of 35 people (8.8%), and 45,001-50,000
baht in a total of 12 people (3.0%), respectively. They bought clothes through Facebook in a
total of 299 people (74.8%), followed by Instragram in a total of 40 people (10.0%), Line in a
total of 38 people (9.5%), and other applications including Lazada and Shopee, in a total of 23
people (5.8%), respectively.

2. The marketing mix factors that affected buying clothes through online applications of
consumers in Amphoe Mueang Samut Sakhon were overall at the highest levelWhen
considering each aspect, it was found that all aspects were at a high level in descending order
arranged from places(distribution channels), marketing promotion, price and product,

respectively.

Keywords: marketing mix factors; clothes and online applications
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