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ABSTRACT

The objective of research is to study the marketing mix factors affecting customers on
aesthetic surgery in Bangkok and vicinity. The Metropolitan factors include the marketing mix.
Product, price, Place, Promotion, People, Process and the Physical evidence. Classified by
personal factors include: sex, age, education, occupation, income per month. The population in
this research is a group of customers at the surgery in Bangkok and vicinity. The samples this
respondent have 385 people. The instruments used to collect the data were analyzed using
computer programs for frequency percentage frequency values (X) standard deviation (SD).

The research has found 1.) Customers are the respondents all 385 people. Most are
female 290 peoples representing 75.3%. Most were aged 26-35 years old 162 peoples
representing 42.1%. Most are bachelor's degree level 307 peoples representing 79.7%. Most of
the private employees have 237 peoples representing 61.6%. Most have average income per
month 20,001-30,000 baht 160 peoples 41.6%.

2.) Marketing mix factors affecting customers for aesthetic surgery in Bangkok and vicinity.
The overall high level. Considering that it was found that the top priority in most of the physical
evidence, process, product, people and a high level is important in terms of price, promotion

and place.
Keywords: Marketing mix; Aesthetic surgery.
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