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Abstract

This Independent Study aimed to study Marketing mix factors affecting credit cards selectiom of Siam
Commercial Bank customers in Bangkok The objective is to study the marketing mix factors affecting the
selection of credit cards of Siam Commercial Bank customers. In Bangkok is product, price, place and promotion
by personal characteristic such as sex, age, education level, occupation and monthly income.

The population in this research is the customers of Siam Commercial Bank. In Bangkok.Sample size
were 400 persons.Data were collected by using a survey questionnaire and conduct data analyze by using SPSS
computer to find frequencies, percentage, mean (x ), standard deviation (SD).

The results showed that the most of respondents were 400 persons female.Aged between 20 - 30 years
old ,held a bachelor’s degree, position is employed ,with the average monthly income 15,000 - 30,000 baht

The marketing mix factors affecting the selection of credit cards of Siam Commercial Bank customers

In Bangkok, Consider finding that all of tham are high level such as Product, Place, Promotion, Price respectively

Keyword : Marketing mix ;credit card ;Siam Commercial Bank customers in Bangkok
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