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ABSTRACT

The objective is to study factors marketing mix that affect service of PTT gas station
of in Lat Krabang Bangkok include Product, Price, Place, Promotion, People, Physical
Evidence and Process.

The population of this research is a group of customers use the PTT gas station in
Lat Krabang Bangkok. A sample group of 384 respondents. The instruments used to collect
the data were analyzed using computer programs for frequency percentage frequency values
(X) standard deviation (SD).

The research found that customers all respondents 384 people. Most are female
225 peoples representing 58.6%. Most aged more than 45 years 143 peoples, representing
37.2%. Most have a Bachelor's degree level 222 peoples representing 57.8%. Most of them
are government officials/state enterprises 143 peoples representing 37.2%. Most of the
average income per month 10,001 - 30,000 bath 165 peoples representing 43.0%.

The research found factors marketing mix that affect service of PTT gas station of in
Lat Krabang Bangkok. The overall high level. When considering each aspect, it was found
that the most important aspect is location. The aspect that has a very important level is

Physical Evidence, Product, Process, Price, People and Promotion respectively.
Keyworld: marketing mix, Service, PTT Gas Station
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