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ABSTRACT

The purpose of this research is (1) to study employee satisfaction of Bangkok
Bank Public Company Limited in Central region of Thailand, Area 4; (2) to compare
employee satisfaction of Bangkok Bank Public Company Limited in Central region of
Thailand, Area 4 classified by personal factors. Samples of this study are 242 staffs of
Bangkok Bank Public Company Limited in the Central region of Thailand, Area 4.
Cronbach’s Alpha was used to collect the data by using questionnaires. The statistic
that was used for data analysis is percentage, mean, standard deviation, t-test, and

One-Way Anova.

The result of hypothesis test showed that the employee satisfaction of each
staff in Bangkok Bank Public Company Limited in the Central region of Thailand, Area
4 is different based on married status, but the difference in gender, age, education

level, salary and years’ experience does not affect the employee satisfaction.

Keywords:Satisfaction of Employees; staffs of Bangkok Bank Public Company Limited
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