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ABSTRACT

The purpose of this research was to study. 1) Bangkok consumer’s Sofy brand of
sanitary napkin attitude. 2) The demographic factor which affected attitude of Sofy brand
of sanitary napkin. 3) Brand equity factor and Marketing mix factor which affected attitude
of Sofy brand of sanitary napkin of Bangkok consumer’s.

The research methodology was the questionnaire for collecting data from 400 of
Bangkok consumer’s end-users of Sofy brand of sanitary napkin by convenience sampling.
The data were collected using descriptive analysis so as frequency, percentage and
standard deviation, while the statistics using for hypothesis testing were One-way Analysis
of Variable and Multiple Regression Analysis.

The outcome of testing this also provides finding the following hypothesis. The
demographic factor so as sax, age, status, occupation and income was difference non-
affected also that education was the direct affected on attitude of Sofy brand of sanitary
napkin. Brand equity factors so as Brand Loyalty and Brand Awareness and Marketing mix
factors so as product and place was the direct affected on Brand trust of attitude of Sofy
brand of sanitary napkin of Bangkok consumer’s. Brand equity factors so as Perceive
Quality and Marketing mix factors so as place and promotion was the direct affected on
satisfaction of attitude of Sofy brand of sanitary napkin of Bangkok consumer’s.

Key word : Brand Equity; Sanitary Napkins; Attitude
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