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ABSTRACT

The objectives of this research were to study the decision making on using business loan
service of Siam Commercial Bank Public Company Limited of people in Chonburi Province, to
examine the decision making on using business loan service of Siam Commercial Bank Public
Company Limited of people in Chonburi Province classified by the demographic factor, and to
investigate the marketing mix 7Ps affecting the decision making on using business loan service
of Siam Commercial Bank Public Company Limited of people in Chonburi Province. The sample
group was 400 people who were living in Chonburi Province. A questionnaire was used as the
research tool. Statistics used for analysis were frequency, percentage, mean, and standard
deviation. A hypothesis was tested with t-test and One-way ANOVA, Least Significant Difference
(LSD), and Multiple Regression Analysis.

The hypothesis test results illustrated that Chonburi people who had different status,
age, occupation, and income had different decision making on using business loan service of
Siam Commercial Bank Public Company Limited. The marketing mix, in terms of product, price,
place, and physical evidence affected the decision making on using business loan service of

Siam Commercial Bank Public Company Limited of people in Chonburi Province.

Key words: Decision making, Business loan
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