auisnelaveslduinissauuenAves UsEn uasdeuas 91Mn
TulAnFUNNANIUAT

Impacts of Customer Service on Customer’s Satisfaction in Public

Transport Industry: A case study at Nakhonchai Air Company in Bangkok

NITYVT NERs
#19INIAAA AUYUINITTING UMNINYIFYTINATUNAS
ASURAYEUUNAIY

1st Lt. Pronnutcha Phalung
E-mail: pronnutchal993@gmail.com
Faculty of Business Administation Program in Marketing, Ramkhamhaeng University

Corresponding author

UNAnga

msAnyideadell Tfnquazasd 1) ilednwarafoelavesdliuinissatiueinia ves
U3Em uastoues $1in Tuwe nsamwamiuns 2) Wednwiusudfisuanuianelaveslduinsea
USUa1n1A 109 USEM wAsteles 9110 Tulun NTUNNUYIUAT FIMUNAIN INA 818 TEAUNISANY)
9% uarsele

nausognaililumsidensdl Ao fléuimssnuiuernmia ves U3 uasoued St luiam
AgaMnAMIUAS $1uu 400 Ay Teslduuvasunudurdesiielunsiiusiusiudeya adnldluns
s IHun Arenud Anfesds Aede wazdrudouuinngiu nadevaunfgiuioadanis
NAFDUUUU t-test WUUERAANULUSUTIUNILAET (One-Way ANOVA) BmnnuA1duanangaziily
Wisuiileuduseg lngldiSves LSD

nan153denuin glduins Alitadudiuyana sumakazengsinsiuauiianslalduinisen
Usuemaves Uitmuastoues d1dn lulwmnsammamiuas laiseiu {lduinns Afdeduduynna
AUTEAUNSANYT UDIN wazsgladsiuanuiianelavelduinmssausueainiaves usEn uas
Fouas Iria lulwangunnumuag saiu

AdAey anuiianaly; glduinis
ABSTRACT

The objective of this case study were 1) to study the organization’s customer service

which impact on the satisfaction of customers 2) to study a comparison of customer’s
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satisfaction on the customer service of the organization by dividing in six parts such as
sexes, ages, education, career and incomes.

The sample group of this case study was 400 participants which were Nakhonchai Air’s
customers in Bangkok. The questionnaire was used to be a tool for collecting the data. The
data collected were analyzed by using the frequency, percentage, mean and standard
deviation which the hypotheses were tested by independent sample (T-Test), One-way ANOVA
(F-Test), on the off-chance that based on statistics which is a branch of mathematics working
with data collection that had significant tests of the difference the couple of variables by using
LSD.

The result of the research hypothesis found that the personal factor, the level of the
education background, careers, and incomes that made people be satisfied to use a service of
Nakohchia Air company which is in the limited area in Bangkok. However,

Keywords: The factors of customer satisfaction and customer service.
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