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ABSTRACT
The purpose of this study were 1) to study the decision making process for
choosing restaurants in Bangkok 2) to study the decision making process for choosing

restaurants in Bangkok classifying by personal factors and 3) to study the food quality and



service quality affecting decision making process for choosing restaurants in Bangkok. The
samples used for the research were 400 customers in Bangkok. A questionnaire was used.
The statistics used for data analysis were descriptive statistics, which included frequency,
percentage, mean, standard deviation and inferential statistics were Independent Sample
t-test, One-way ANOVA and multiple regression analysis.

The hypothesis testing found that personal factors in terms of gender, age,
education, occupation and salary did not affected the decision making process for
choosing restaurants in Bangkok. In addition, the food quality and service quality in term
of empathy, reliability, responsiveness, safety and sensory quality affected the decision

making process for choosing restaurants in Bangkok with statistical significance at 0.05.
Keywords: Food Quality, Service Quality, Decision Making Process
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