nszurunsinaulagaausivuvesuilaadevinauluwansamwaniuag
SMARTPHONE PURCHASING DECISION OF WORKING AGE CONSUMERS IN
BANGKOK

v v

NI ARIYSTAN

L]

a a

ANNITINITHAN AUTUIIITIIND UK INYIFETIUALIAS

]

HIURAYRUUNAIY

Pornpinya Klayrassamee
E-mail: pornpinya.klayrassamee@gmail.com
Faculty of Business Administration Program in Marketing, Ramkhamhaeng University,
Thailand

Corresponding author

UNANED

msAnyidensall Tinguszasd 1) Wefnwinszuiunmsindulatoanivinuvesiuilna
Fovhamdlusnzanmumuns 2) Wefinvinszuiunsinauladeaniminuesuilnafevinnuly
wangamvsmuasiuunsuiadeiuyana 3) Wednunadusuduyszanmanismaindising
somisndulatoaunsvinuvesfuslnatorhamilunnsunmumuns
naushegslumsifoaded Ae fuslnaterhanlunngammuunsiiteandvin S1uau 400
au Tnglduvvasunudueiosdiolumaiiususdeya afanldlunsieseidmssann loun
AAnud Adear ARABLard UL TBULINATEIY IR UANNRT UM AR TNARBULLY t-
test WUUADRAMULUSUTIUNMARET (One — Way ANOVA) innuasianasaziiluiuSsuiisu
Juseg legld35ves LSD wavadfinisanaeenvan (Multiple Regression)

wavadeuaLLAgunuin fuilaaiovhalunngammaviuasiisiong o1y 013w s1eld
\dsdeiiou uazantunmanesy shlfnszuaunsdadulad eaunvivu Taesalienety oy
fuilnatorhaluamngunmmuasiifissfunsinueeiu silinssuiunisdadulaeauniv
Ty I sausineiu drutadumuaiulssaun1anisnatn MUREniue AusIan AuYeInIen1sin
Sy wazdudnaSumsne fnadenszuaumssindulatoaunsnlny vesuslaatorhaniluan
NFUNNUNIUAT

AdAYY - nssUIUNIRnaulate; aunsnlnu



ABSTRACT

The objectives of this study were 1) to study a decision of working age consumers
of smartphone purchasing in Bangkok 2) to study a decision of working age consumers of
smartphone purchasing in Bangkok separated by personal factor 3) to study marketing mix
affecting a decision of working age consumers of smartphone purchasing in Bangkok

The sample group was 400 people of working age consumers in Bangkok who
purchasing smartphone. The questionnaire was used to be a tool for collecting the data.
The data collected were analyzed by using the Frequency, percentage, mean and standard
deviation. The hypotheses were tested by t-test, One-way ANOVA (F-tests) in case of it had
statistical significant different testing a pair of variables by LSD was used to test hypothesis
for each pair in order to see which pair are different and Multiple Regression.

The result revealed that working age consumers of smartphone purchasing in
Bangkok that have different sex age occupation income per month and status will make
the same overall decision making process for purchasing smartphone but working age
consumers in Bangkok that have different education level will make different overall
decision making process for purchasing smartphone, marketing mix included product price
place and promotion affect to the decision of working age consumers of smartphone
purchasing in Bangkok

Keyword: Purchasing Decision; Smart Phone
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