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ABSTRACT

The purpose of this research is (1) tostudy Satisfaction of Umayplus CashCardholder in
Bangkok (2) to study Satisfaction of Satisfaction of Umayplus CashCardholder in
Bangkokclassified by personal factors.

The sample group in this study was the population in Bangkok 400 persons who used
Umaypluscashcard by using questionnaires as a tool for collect data. The statistic used in the
descriptive analysis was frequency, percentage, mean and standard deviation. The hypothesis
test used to compare the test statistics by using the t-test and for tested the hypothesis test
with one-way ANOVA. In case of it had statistical significant different testing a pair of variable by
LSD methods.

The result of hypothesis test showed that theoverview ofthe satisfaction of Umayplus
CashCardholder in Bangkokwas high level and the Umayplus Cardholder with different of
gender, age, status, education and monthly income made the satisfaction of Umayplus
CashCardholdernot differently but the Umayplus Cardholder with different of occupation made
the satisfaction of Umayplus CashCardholderdifferently.

Keywords: Satisfaction of Umayplus; CashCardholder in Bangkok
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