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ABSTRACT

This research the objectives are 1) To study the satisfaction of using the service of
Bualuang Securities Public Company Limited of people in Bangkok 2) To study
the satisfaction of using the Bualuang Securities Public Company Limited of people
in Bangkok classified by personal factors 3) To study the quality of services that affect
the satisfaction of the service of Bualuang Securities Public Company Limited of the
population in Bangkok

The sample group used in this research is 400 people in Bangkok who use the
service of Bualuang Securities Public Company Limited by using questionnaires as a tool to
collect statistical data used in the analysis such as frequency, percentage, mean and The
standard deviation, the hypothesis test, and the statistical test. One-Way ANOVA. If the
differences are found, they will be compared in pairs by using LSD and Multiple Regression
Analysis.

The hypothesis test found that people in Bangkok with different age, occupation,
and monthly income had not affect to user’s satisfaction of Bualuang Securities Public
Company Limited in overall different. In addition, service quality factors, responding to
customer, customer’s confidence and understanding and knowing customers affect the
satisfaction with the service of Bualuang Securities Public Company Limited of people in
Bangkok.

Keywords : satisfaction , the service of Bualuang Securities Public Company Limited
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