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ABSTRACT

The objectives of this study were 1) To study the satisfaction of purchasing
Toyota small size energy-saving vehicles (Eco-car) in Bangkok, in terms of servicing pricing,
and image. 2) To study the satisfaction of purchasing Toyota small size energy-saving
vehicles (Eco-car) in Bangkok Classified by population factors.

The population in this study is the general public. In Bangkok that bought a small
eco-car, Toyota, 400 people, using questionnaires as a tool for data collection The
statistics used in the analysis are frequency, percentage, mean and standard deviation.
Test hypotheses by t-test, One-Way ANOVA. If differences are found, they will be
compared. In pairs Using LSD method.

The hypothesis test found that the general public in Bangkok who bought a small
energy-saving car (Eco-car) Toyota brand, whose education levels and monthly incomes,
resulting in the satisfaction of buying a small, energy-efficient car (Eco-car) as a whole

abroad.
Keyword : satisfaction of the purchase of small size energy-saving vehicles (Eco-car)
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