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ABSTRACT

Research subject Satisfaction of users of durable goods, vehicles and transportation
Of the Department of Highways On the quality and after sales service The objectives are
1) To study the level of satisfaction of users of durable goods, vehicles and transportation.
Of the Department of Highways Towards the quality and after-sales service. 2) To study
marketing mix factors And service factors That affects the satisfaction of users of durable
goods, vehicles and transportation Of the Department of Highways On the quality and after
sales service The population in this study is the staff of the department within the
Department of Highways. Active equipment and vehicles of the Department of Highways
Which can know the exact population number Yes, the researcher uses the specific sampling
method Because they know the exact population The size of the sample can therefore be
calculated by calculating the sample size calculation formula. By calculating the formula for
Yamane's sample size (1973) to determine the number of samples for education The
tolerance value is 0.05 or equivalent to 5% at the 95% confidence level. The results of the
Yamane sample size calculation (1973) yields 152 sample sizes (research using the group
The samples used in the analysis were 195 persons.) The statistics used in the analysis were
frequency, percentage, mean and standard deviation. Test hypotheses with multiple
regression statistics.

The hypothesis testing found that marketing mix factors Products and services
Marketing promotion Affecting satisfaction Of users of durable goods, vehicles and transport
Of the Department of Highways On the quality and after sales service.

Keywords: satisfaction, quality and after-sales service
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msldauiiresteenu Sanuduin aunmsEadas Saduiidsddynaimunmnsuimses
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fdwine Ivhlildsanudivie s q Rernudede 1indle aesrdosfuuifcenigon yussas
(2557) “Usmavidanisne” Besddosrdsiedosn natudismaeeaussesniiagluiaidu
vonduinvessaluidndu uinousvdaduladuidwessndndu dsfivarsaudu uenaniley
aussaugmsldau uagmuansnsalumsaeulandanudesnisvesnuuds Snmilsiladedfaydingg
WuUszneunisdndula fie n1suinisndnisve Jadulseduddyfidesmdnuludeinde
sthsaanldudnasidenhiuluthsssnuitle waelivinsfituasasounquielsl Faazidudgioli
Aaslalunisldsaeudlusoese
2. wamsesent Jadudindszaun1anisnain Usenauiiy aunansinet wazuinig anu

anuil uazgomnemsdndwming sumsdaadumsnane uazdladonisuims duaunmnsuins
suanundefiolunisliuinng fumsietleldgni sunisnouausssionudesnis Ainase
anufiewelavesi{ldaungAusiorunimusiazauds vosnsunianads Adsonmamuaznng
Tdnismdsniane annsnasukansnisise Tassd

2.1 Yaddiudseaunnanisnatn unandueikaruIng Inaseaiuiianela
vouldaunsfusioumvuziazauds veansummans fildenmuamuaznsliuinsmdsnisue
Tngidviiiivesmingnunglunsummansildnuns SasloummuzLarauds veansuymaan
fienufianelasglusziuunn lundnsasiuazuinmsiannm fansgruduiiveniu dnadnvaed
winzauiuns Tdnudulumuanuseinisldnu wu aussougssuudimds ssuuiude day
NUNU %qaamﬁmﬁ’mmﬁmmwﬁmm (MaGrath, 1986) (§nefislu Jgned 9a314,2560) tananald
Imdnsfast (Product) fie Audvieuinisfigsiaunausneliiuguilaaifuslanayla sy
Uselewid loun GuAniizusne vunn ddunazanuaisny asdumidquniniazUasndy Ay
WingauveNandusidon I LiuTIn denndesiuidevedisyneg Jaina(2560) anuitanela
A RAIUUTLAINIINITAAIAYDIT 1NN TUALIAT DIA UYNTUATONTINGD NFIMNAMIUAT NUTY
anfdnlvgunliuinmsiidnadeszdu mnufiewela fundndnsiun bisesrdesivamidoves
I5m3 25YINE(2559) AnwiFesdruuszaumsmsnaniiiinaseanufisnela lunslduinig
W040113AF1T0931% Jminswys wudn Tududiudszauniniseatn Jademesnundnau
fruinmsdmarioniewels lunislivinsfesemsniasiessvunniian

2.2 Yaduduusraumenisnain fuanuil wazgeamansdndimie laifinase
anufienele vesldanunsdasiomunvuriarsuds YeensuNIavads idsenmamLAzANS
Thusmandsnsue enadlessnfeulvmudyandldnuamnsmhsadduuimsiguduimslmils
werrudUImsegluiaiidainuasmndensiumanisdeiiiiuuing uanduguduinmsild
wnsgIuTiHanus s Ssvuuuinisiiviuats wu indesile gunsaflunisgeutissiiviualie
guduinsvesiunuiiamuindede msdamdsaenats uargunsallunislviuinisd anse
anneirfuuinisldaim msnnussanufiazenmesusiuaolidsduisanuagain
fitfy thAu wenh flaensn warvesiusesgnd : SeaenrdesiuuuiAangufives (MaGrath, 1986)
($rafialu Fsemed gadn19,2560) anuil (Place) manefs msad1stesmaiiannsadieduslag
wavaaaduds snnauazaniiduduiioaussanudesnsvesmanaldegnaings 1éud gunsal
S1usamazaINn Wy saiduFensni JULUUMSURS L an1uivensnaymnUaonde madadia
Msnan @enndeetunuidovesdidnn Seana(2558) AnwiisesdiulsanniinsaataLas
aunwlunsliuinmsiifianswasoanufinelavesgné 3 fimua leled nyunmamuns wui
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Hadedutszaunisnisain Tovdwasonruinelavesgndn 3 Faua Toled nuvmamuag
atafiTdfuvneadni sz .05 Tnetladedusian (Price) Yadusuaudnansdost (Product)
suanuil uaztemnsnsdadiming lifinaseruiisela lisenndesiuauidevesdiziss
uAlsEAA(2557) Anwidestladeduuszanmansmanadidssadennuianelavesgnilunisda
AanssuduasunIsman nslAny) U3 uind a3tevin Taia S1ARUMITL) WU dIUTBS
Haduduuszaumsnisnandidassanuiianelalunisléuinig nuirlnesiumndadeiina sio
Anudanelalunislduinig Tuseduunn

2.3 Yadudintszaun1anisnain  funsdeasunInaIn dnasdennuianels
yosldnungiasisunvuziazauds veansummann Mddenanimuaznsliuinmdnisne
Tngidmiiiivesmisonumelunsumaevas 7ldnunsfusiomumnmuzuazsvuds veansumaviads
fenuianelaegluszavann lunmsudsvidsaidigeunusseziian mfianunainsidiiuuinig
MIudsinansuimsuignd1 msdluslituannmerive wazAuss (awednlisglumsiuusy i)
?faaamé’aaﬁmmﬁmmwﬁmm (MaGrath,1986) (1909lu Isgned §a319,2560) (Promotion)
yaneds nstmusiuieaud Mtaulssnaaliiglunslavandeiidenuaztmunna
Finpunsiudesingn anudeadiassalvdg Tudunstiesuaunsueldivssansanwlgun
naflaunsoreseds maanmadudin mslavan Usspduiusiiuinguasingviemd wiutelewan
Tuuan aenedeafuntidevesdigassn wAlsenA(2557) AnwviFestadeduuszaumanisnann
fdawaseanufiswolavesgndn Tunsdnfanssudaaiunsnain nsdifinw Vi Suidind efle
7w Jaen Sriaemmaw) nuin luduvestadedustanmsnisnans dsuasonufianelalunsld
UINIT UALAIUNITNISALETNNITAATR lussAuunligenadesiuinuidevedsids asuniniss
(2558) Anwi3esifademanisnanndidsuasieniufimelalunisldguitinmmdsnsnevesld
Insenueud Bigbike Tumngamnavnues Jadediudssaumenisnain sudaasunisnatn ludawa
Aapuenela

2.4 Jadumsuins amunnn1nnsusnis Wilikasennuiawelavesldnuagine
IUNMULLAZIUEY Y8INTUNIMA AdldenmnmuarnsTiuInmdinsue o1aiedann
AuavIMITlEsuMutsnngidnasieaduguaildinnsuientu fmauddutlufumaing
dielignénussitulauaenduarlden meliusmeannsosensuld fanumangaslumsliging Ta
wfuanundouveserlua annmauUinsgentnge SsaeandesiuuuiAangud Parasuraman
et al(1988) nedisludnlymdjeayas 130,2560) efvneiReriuanumnevesnmnsiuinig
1391 Aanmn51Au3ng (service quality) HAMUKANANAUTENINNAINAIANTS (expectation-
what the want) ﬁ’umi%’ugyf?{ﬂﬁ AldUSNsAeang Aeeels (perceptionwhat the get) Uuﬁugmﬂa%’a
nsliuinislu 5 83 dliuinisfesnanuih Asignéndesnisieeyls (atladeneluuasilade
aeuen) lnsnsaamaunmnsliuinsidmayludiuEowessia uasnandusidususiu
sesasunudludrunsliuinisgndlimnuddiisrduauamnnsliuinng Liaenadesiy
ATevesugrn ufara1e(2561) auammsTiuinsidamwase anuianelavesylngans
salasl1 BTS Tungammaviuas nan1s@nwimudn gaawnsuinsidesasoanufisnelaves
flavanssalaidin BTS Tu ngammamnuns ogeiideddynsadfiszsu 05
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2.5 Yadn1suinns Munrunindeiolunisliuinns Lifinasiomnuiiswelaves
Jldnungdusisunmuziazauds veansunmas Addenunmuaznisliuinismdnisue
oflomngudusnsildsumausisianngndnasdoaduguiildinmsguiontu Smsudeduiy
Tusumsuiniaielignénussiulassenduintdsn maliuinisdanudedeaunsnseusuld
feangaslumstivims lidesdunsliinmeesenudemng waginsgnuiaiesiiogunsal
srornalFlumsufiRnuiidaniuuimeuiazas uaryeansiiliuinisiyednamiundedo
Anugndesamdmivnms lumsimuusihvieuwtdapmiAertunieseut amnudaau fvndnaves
msagUanuesdamiadesud deaenadestuinAndina gazled (2551) Enefislu lwgyun
wfanvane,2561) Ienanamdninasilunisfinnsanauamuesnuiing anuidediols (Credibility)
vanefs mafigsnaglvuinisiinisuinsdia 4 nsld§useia viensuendeaingnAnfiaeuly
U313 a¥emnuindedelasnisuimsmia wasgiufiaiiaue avamsavinlignAninaay
Jedowarsiulaluuinis laenrdesfummAdereafiaun a5anus2s557) fAnwvianuianeleves
anAmeRanIMNSIiUINISTeIAudUINI3anA Fum Tuuiewesia Wunmes Suny3 nanisdny
wuin shuesdeite Bilalunsuinmsdsuasornufianelaluszduann

2.6 Jademsusms aumselaldgnan lifinadeanuiianalavesyldanuns o
IUNUELAL YU VBINTUNIIMaN TididorannuaznisluInisudanisveeadesan
guaEmTldsumaussiinngranioaduguidldinnsguieatu Snswddutlufunsuing
wialig néssiiulaaenduanlden msliuinisanunsosensuld demummngaulunsliuins
Bsaonndesulinan ausd wedanms (2550) (Grefislunug Wnsinw,2560) nanvin Anufienela
¥93gnA (Customer Satisfaction) SiaziieItesiunmnmu3ng (Service Quality) Wusesunn
wuneddvauindudeniontu wiuriudauamuinaduinueiignéiazaudeyanm
aanfilihagldsuannistosnistudneglusyduilousuld (Tolerance Zone) gnénfiazdiniu
wolaluuins Fefiszduiiunndnsfusenlumunnuaanieudazau n1siiAan1sagsne
aunmlildiunsgrumuiigndiaanislizefeadfafanisiotlaldgua winaugliusnnsessios
novguatenlaldgndn uazaussmeumLieINsAlaMZIIzasegnAnld lilaenadosiunuide
vomsima Al (2552) avwfianelanazanudeanisvesgndnd I¥uuinmsnnuitn (Buiev 3
- fluain () $1im wuingnéndildzuuinns danuftewslasienisuinisainuiem 18u.1ev.8 - Auun
(M) A1 Tnesaegluseiugs suauaenlald finaseniuianela

2.7 Jadunsuins fMuAmNIMNISUSNS Fummavaussianuseansliiinasie
anuitenelavesfld nuagAusieummuzuazvuds vesnsuvnavads Adsenanmuaznsliuinng
ndsn1ane nademinguiuimsiildsunmautsiinndiantedendugusildinassudenty dnns
wistufulugunsuinaiteligndussiiulausgndualdn nmeliuinisanansanouauesay
FoensvesgnAuazeenduld danumnzaulunmsliuins 4saonndeuuiAnnguives
umInendealuisssuns sy mied 1-7: 41-42) (Fafidlunsiina asdy,2552) 1995909013
Tiusns mavimadunssuiunsiifeduegradussuy Sdureunaresdusznouuieatufanssu
ulnsBumndsuuinmsiimudesnisnisuims @adeindn) wasanusdoansil auduusansedu
THFuusnisuamnIsuinsiiansaneuaussdo aAnudosnsvesuld dufu Fafanis
UfduiusausgninagdFuuimstugliuing lumsigfuuimsasuansmny desnseenuiley
Tiusnsiansivd uasdinisiuiunisludufiazausinsunnudesnistiu (nsgurumslifuing)
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wifuuimainanufianela Haderhoon) dsansznu sernuidnvedfuuinisdotady
mananvieaufild Juegfuarudonisves]fuuinsfignrevaueszidulumununianty
Ionndeeiiivda (Teyadoundu) nsnevausgndn (Response) munefiamsluinisnevauss
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THusmisfidamaseninuianeloveslnsanssalsiiin BTS lungamnumiuns wan1sdnwinuii
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nshiusmsvesgudusnsgnA Jum lunewesia Wuwes Junys nansfinwr wud funis
novauawaruslnaaglusyivin

LaNEN531989

Wiyt sanus.(2557).anunsnelavesgndtdananimnisliuinisvesauduinisgndn
Fium Tnewesis Wuwas Junys.nulinud ndngnssgussmaumansumUndin
#197391N5IANSANATTUAYAALBAYY, INYIREATUTINTIZNY UMNINGEYTN.
iguneu 2557

loalgwad walsd (2555) gaunwmslieuuazarnindeiovemsliiniasiosduidani
YAIFUINNINTIATDYSE U INeaemalulagsrvunadyus.Auninedse,
MiNgATUIMITINANMUNTN, WInerdemaluladsyuenadau.nm. 2556

Saums 1sues (2552) anaianelavesgnAndauimavdssueieseaanteviinanawe.
AUAIBETE, US USSR Uaidin a1 3yusmisssia Jadininendy,
UATINGIRENYATAANT. A 2552

Aaa a '

B[N Foena.(2558).duuszaunnisnainuazasnwlun1sliusmsnidnswasaad1u
fawalavasgné 3 Wawua TlaR nyamwamuns fundasy ndngesialzeans
uvndaudin a1v13NsiansgRAmMNIINASUI ISR NSYiBNTied amAnedy
N3N UnsAnwn 2558
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