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Abstract

The objective of this research is 1) to study the satisfaction of the users of the
machinery rental of the working capital for the machinery of the Department of Highways.
2) to study the marketing mix factors, consisting of the products and services, the location and
the channels distribution,People, Physical,Process and service quality factors, consisting
of concrete aspects of service, Reliability in service, Responding to needs, Regarding
service, confidence In accessing the minds of others affecting the satisfaction of the users of
the machinery rental of working capital for the machinery of the Department of Highways.

The hypothesis testing found that the satisfaction of users of machinery rental of
the working capital, the mechanical cost of the Department of Highways, in general, is at a
high level. The concrete factors of the service And in terms of service reliability affects the
satisfaction of users of machinery rental of working capital. Machinery fee, Department of

Highways.
Keywords: Marketing mix; Service quality; Satisfaction in using the service.
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