AszulUN1sAnauladianiknaInunInuIaTY
Y al = =Y
vaeuslnalunsEnssfnuIsns
Decision process of making a decision to buy coffee from

a caffe muanchon shop of consumers in the Ministry of Education.

138 usiugn
FUNVINTIANT AULUIMITING UNINYIFYTIUAUYS

H3URAYEUUNAIY

Noree Taemsud
E-mail: tamsudnoree25@gmail.com
Faculty of Business Administration Program in Management,
Ramkhamhaeng University

Corresponding author

UNANED

miﬁmﬂﬁ%’aﬁ%ﬁﬁmqﬂizmﬂ 1) Wefnuinszuunisdnauladeniunaindiuniu
waruvesfuilnalunszvsnsfneidnis 2) itednwinszuaunisinduladoniunainirunium
wiaruvesffuilanlunsensisdnuidnig duunmutadeduuszans 3) WedAnwitadesudiy
Uszauynamanain (7P’s) idkasenszuiuntsdaduladeniunaniununinaruvesuslnaly
NITNTNANYITANT

nausogdlumsidenisdl AefuilaelunszmmsdnwBnisiidenunanniununuiary
$1uau 400 au Ineltuuvasunuduaiesdielunsifunurudeys adanlilunisinsest 1o
AAud Arfesar Andy wagdnudonuunnsgIu neaeuaNNAgIUIEaRAnINAdE ULUY
t-test WUUARRATULUSUSILMAAES (One - Way ANOVA) sinwuasuanasazitluiieuiiisy
Juseg lngld35ves LSD wazatiinisonneenvans (Multiple Regression Analysis)

nansnageuaNNAgiunud fuilaelunsznsns@nusnnsifiony wazneldiededeifou
sraity vinlinsrurunisdnauladoniunannrunusnasulasainsausisty uenainidiu
UsEaunNNITAAIAIIUNERTUT AIUTIAT ATUTBININITINTINUIY AIUNITAUETUNITNAE A
ATUUARINT ATUNITURAUDANYULNINIEAIN kazAIUNTEUIUNTIUINT TNafanTEUIUNIT

andulagen uraInIunurliasuvesusinalunsensd@nyIsng



AadgYy : NIzUINNsAnaUlate, nuaInFunurlinaty, nszuINnsAndularenILeIN3IY

ALLNHIDVU

ABSTRACT

The objectives of this research are 1) to study the decision making process of
buying coffee from a caffe muanchon shop in the Ministry of Education 2) to study the
process of buying coffee from a caffe muanchon shop in the Ministry of Education
Classified by demographic characteristics, which are gender, age, education level,
occupation and average monthly income. 3) To study the marketing mix factors (7P's) that
affect the decision making process to buy coffee from a caffe muanchon shop of
consumers in the Ministry of Education.

The sample group was 400 people in the Ministry of Education. The questionnaire
was used to be a tool for collecting the data. The data collected were analyzed by using
the frequency, percentage, mean and standard deviation. The hypotheses were tested by
Independent Sample (t-test), One-Way ANOVA (F-test), in case of its had statistical
significant different testing a pair of variables by LSD was used to test hypothesis for each
pair in order to see which pair are different and Multiple Regression Analysis. Multiple
Regression.

The results of hypothesis testing showed that people in the Ministry of Education
with age and average monthly income is different, The process of making a decision to buy
coffee from a caffe muanchon shop was different. Moreover, Marketing mix included
product place promotion people physical evidence and process affect to the Decision
process of making a decision to buy coffee from a caffe muanchon shop of consumers in

the Ministry of Education.

Keywords : Buying decision process, coffee from a caffe muanchon shop, Decision process

of making a decision to buy coffee from a caffe muanchon shop
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