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ABSTRACT

The objectives of this study were 1) to study a decision process of consuming bubble
tea by consumers in Bangkok 2) to study a decision process of consuming bubble tea by
consumers in Bangkok as per demographic factors 3) to study marketing mix contributing to a
decision process of consuming bubble tea by consumers in Bangkok.

The sample group was 400 bubble tea costumers in Bangkok. The data was collected
through questionnaires and analyzed in terms of the frequency, percentage, mean and
standard deviation. The hypotheses were tested by using Independent Sample (t-test) and
One-Way ANOVA (F-test). In case of difference, pair comparison was applied in conjunction
with LSD and the multiple regression analysis.

The results of hypothesis testing suggested that the decision process of Bangkok
customers varied in the overall aspect according to age and educational levels. Furthermore,
marketing mix (marketing campaigns, distribution channels and products) exerted influences

on the decision process of customers in Bangkok.

Keywords :The decision process ; consuming bubble tea ; Bangkok consumers
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