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Abstract

This research study consist of the following objectives: 1) to study customer

satisfaction in conducting business mobile financial services (Krungthai Next) of Krungthai Bank in
Bangkok 2) to study the satisfaction of customers in mobile financial transactions (Krungthai Next)
of Krungthai Bank in Bangkok classified by personal factors 3) to study factors that has effect to the
satisfaction of customers in conducting mobile financial transactions (Krungthai Next) of Krungthai

Bank in Bangkok.
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The sample group used in this research is 400 people in Bangkok who use the mobile banking
services (Krungthai Next) of Krungthai Bank by using questionnaires as a tool for data collection.
Statics used in the analysis are frequency, percentage, mean, and standard deviation. the
hypotheses were tested by t-test, one-way anova statistical analysis, if the differences were found,
they were compared in pairs by using LSD method and multiple regression analysis.

The hypothesis test found that population in Bangkok has different gender makes the satisfaction
and financial transactions via mobile phones (Krungthai Next) of Krungthai Bank different in
addition, factors including image and loyalty affecting the satisfaction of mobile financial
transactions (Krungthai Next) of Krungthai Bank in Bangkok.
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