nizmumséfﬂau’l@%aﬂszﬁ’qumwmaaﬂswwﬂun;amwmmuﬂs
STUDYING CONSUMER BUYING DECISION PROCESS OF
HEALTH INSURANCE IN BANGKOK

anga wuluidias
F1UIN15IANT AUTUTNITTING UNNINYIRYTIUANUNY
HSURAYaUUNAY
Sukrita Poonnaimuang
E-mail : sukrita.koon@gmail.com
Faculty of Business Administration Program in General Management,

Ramkhamhaeng University Corresponding author

UNANELD

ANSANWIASIT 3

@

nUszasd 1) iflefnyinszuaunmsdinaulafeussiugunimuesszenoy
Tungunmamues 2) Wefnwinssuiunmsinaulatousyfugunmvestsznaulunsunmamuas
Tngdwunmutladodiuyana 3) ilednwidadesudiulszannmanandiinasenszuauns
dnanlate Ussfuguninuesszrnvulunganmamuas

nauiogeildlunsidended de Yssmvulunsammumuasidevss fugunmaiuau
200 au Taglduvvasunmuindesdelunisifususiudeya adadldlunisiinseildun
Adosay Apnud Aleds uavddsLuuNnTgIUL MadeUALNRT UM ERRNAROULLY ttest
adfuUsUTIUNILAE (One way ANOVA) minnuauuani1eazinnsmageuiluseeiieada
LSD uazananisanneenyasd(Multiple Regression Analysis)

nan1snadoUaNLAgIunuit Yszvvuluwangamwumiuasiifeny s1eldiadeuay
nsfnwssiuiilfnssuinnisdnaulatedsziuguninlaenimsudisiu uenainidade
duUsEaunINIIAaIAMURERSI AusIATLaEAIUNTARASINIIN SRR ENaAENTEUIUNS

AndulaeusyivguainvesUssmvulunsammumues

AdnAty: nrUIuMIAnaUls; Useiuguan


mailto:sukrita.koon@gmail.com

ABSTACT

The objectives of this study were 1) to study consumer buying decision process
of Health insurance in Bangkok 2) to study consumer buying decision process of Health
insurance in Bangkok separated by personal factor 3) to study marketing mix factors affecting
consumer buying decision process of Health insurance in Bangkok

The sample group was 400 people in Bangkok who purchase Health insurance. The
Questionnaire was used to be a tool for collecting the data. The data collected were
analyzed by using the frequency, percentage, mean and standard deviation.
The hypotheses were tested by Independent Sample (t-test), One-Way ANOVA (F-test),  in
case of its had statistical significant different testing a pair of variables by LSD was used to
test hypothesis for each pair in order to see which pair are different and Multiple Regression
Analysis

The results of hypothesis testing showed that people in Bangkok with age, average
monthly and education is different. Making the Health insurance purchasing decision process
was different. Moreover, Marketing mix included product and price affecting the consumer

buying decision process of Health insurance in Bangkok

Keyword: consumer buying decision process; Health insurance
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