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Abstract

The objectives of this research are (1) to study the job satisfaction of medical
laboratory personnel (2) to study the job satisfaction of medical laboratory personnel,
classified by personal data factors (3) to study the organizational factors, team, personnel,
which affect the job satisfaction of medical laboratory personnel. The sample consisted of
400 Medical laboratory personnel were 65 men and 335 women. The tools used to collect
data were the job satisfaction questionnaire of medical laboratory personnel which the
researcher created that was divided into 4 parts. Most of the satisfaction is in the high level.
But in the personal factor stress satisfaction is at the highest level that mean the
respondents feel stressed about their work and their responsibilities and in team
satisfaction in term of unity is at the highest level too. About the comparative analysis of
job satisfaction of medical laboratory personnel, classified by personal factors showed that
job satisfaction classified by educational level, work experience and job position were
significantly different less than 0.05. But personal factors by gender, age and average
monthly income are not different. The regression were as follows: (1) organizational policy
factors, work quantity, expertise and stress affected the job satisfaction of medical
laboratory personnel regarding career advancement. (2) Organizational policy factors,
relations with leaders, workload and the proficiency affects the job satisfaction of medical
laboratory personnel regarding salary / welfare. (3) Training and development factors,
relation to leaders and stress affect the job satisfaction of medical laboratory personnel

regarding working conditions.
Keywords: Satisfaction, Medical Laboratory Personnel
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