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Factors influencing decision making and satisfaction with the decision to
buy Best Food Mayonnaise in Bakeries in Bangkok and its vicinity
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Abstract

The purpose of this research To study factors that influence the decision and satisfaction
with the decision to buy Best Food Mayonnaise in the Bakeries shop in Bangkok and its vicinity
Classified by personal factors, population or sample group used in this research are the best buy
of mayonnaise products in Bakeries shop in Bangkok and suburb area, using 399 questionnaire as a
tool. To collect data. The statistics used for analysis are frequency, percentage, average, and
standard deviation. The hypotheses used t-test statistics, One-Way ANOVA and Multiple Regression
Analysis.

Personal factor analysis results of the respondents Found that most of the respondents

are female. Between the ages of 41-50 years, with the highest level of education at the bachelor's
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degree level Most of them are professionals. And have an average monthly income in the range of
30,001-40,000 baht. Factors affecting the satisfaction of the purchasing decision as a whole The
overall picture is in the high level (X = 4.19) when considering each aspect It was found that the
aspect with the highest mean was the location (X = 4.25). And the product side X = 4.20)

The hypothesis testing found that consumers who choose to buy Best Food brand
mayonnaise in the Bakeries shop in Bangkok and its vicinity with different age, education,
occupation and monthly income have an effect on Decided to buy mayonnaise from Best Foods
in the equipment store Bakeries in Bangkok and suburbs as a whole, with different statistical
significance at the 0.05 level. In terms of product factors, price, location, promotion and product
recommendation Personnel, vendors or services The environment of sales or services Affect the
decision to buy mayonnaise Best Foods brand in the equipment store. Bakeries in Bangkok and
suburbs with statistical significance at the level of 0.05

Keywords: purchase decision
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