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Factors influencing Employees’ Intention to Resign at

PTT Retail Management Company Limited
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Abstract

The objective of this study was to study factors influencing employees’ intention to resign
at PTT Retail Management Company Limited in terms of policy and administration, work
opportunity and progress, push factors and pull factors. The sample of this study was 250

employees at PTT Retail Management Company Limited. A questionnaire was used as a research
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instrument. Data collected were analyzed using descriptive statistics including frequency, mean,
percentage, and standard deviation. Hypothesis testing was conducted using t-test, One-Way
ANOVA and Multiple Regression Analysis.

The results of this research indicated that most of the respondents were female, between
31-40 years old, graduated with a bachelor's degree, worked in a staff position, have 1-5 years of
working experience, earned monthly income of 30,001-45,000 baht. Overall policy and
administration was at a high level ( x=3.58). When individual aspects were considered, an aspect
with the highest mean was performance evaluation (X=3.63). Overall work opportunity and
progress was at a high level (X=3.46). When individual aspects were considered, an aspect with the
highest mean was fair and suitable promotion policy. Overall push factor was at a high level
(X=3.78). When individual aspects were considered, an aspect with the highest mean was co-
workers  (X=3.98). Overall pull factor was at a high level (X=3.50). When individual aspects were
considered, an aspect with the highest mean was work nature (X=3.84).

The results of testing hypotheses indicated that (1) the respondents with different age and
years of working experience had different intention to resign with a statistical significance level of
0.05, (2) policy and administration influenced the sample’s intention to resign with a statistical
significance level of 0.05, (3) work opportunity and progress did not influence the sample’s
intention to resign, (4) push factors influenced the sample’s intention to resign with a statistical
significance level of 0.05, and (5) pull factors influenced the sample’s intention to resign with a
statistical significance level of 0.05.

Keyword: Intention to resign
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