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Abstract
The purpose of this study is to examine the factors affecting the satisfaction of

using Application WeTV in Thailand, factors include Demographic factors, Behavioral factors,
Perceptional and Attitude factors and Accepting Technology factors. The 400 samples were
drawn from population of person who is use Application WeTV in Thailand. Data were
analyzed by using the frequency, percentage, mean, and standard deviation and collected data
from questionnaires with T-Test, F-Test (One-way ANOVA), and Multiple Regression Analysis.

The study indicated that the most person who is use Application WeTV in Thailand of
the respondents were female about 21-30 years old and received monthly income of 10,000 -
25,000 baht. Behavioral factors indicated that person who is use Application WeTV in Thailand
of the respondents were choosing Chinese Series category, using at home, more using quantity,
used by Smartphone and using time at 8:00 p.m. — 12 p.m. Perceptional and Attitude factors of

personnel were at high level (X = 4.31). When each aspect, it was found that the aspect has
the highest mean were the Attitude of using Application ()? = 4.36). Accepting Technology
factors were at high level (X = 4.17). The overall satisfaction of using Application WeTV in
Thailand was rated at a high level ()? = 4.17).

The results of hypothesis test show that (1) the personnel who using Application WeTV
in Thailand with different income had different overall satisfaction of using Application WeTV.
(2) Behavioral factors of person who using Application WeTV in Thailand with different quantity
and time had different overall satisfaction of using Application WeTV. (3) Perceive usefulness,
easily for using and intention to use of Perceptional and Attitude factors had an effect on the
satisfaction of using Application WeTV in Thailand at statistical significance of 0.05 levels. And
(4) Accepting Technology factors had an effect on the satisfaction of using Application WeTV in
Thailand at statistical significance of 0.05 levels.
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(2557) vihnsAnwn vSnavesnanmszuusion1siday anuiianela uasUsslevdagnsveadldau
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3.3 Tdemssuglazvimundn uvimuaidlunsldau duanemaiuinelalun)slgeu
Application WeTV Tuszmelne %ﬂﬁ%’ﬂﬁmﬂmﬁudﬂ HlEusN1T Application WeTV T
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Application WeTV iammmmiama‘uauaammmaamﬂumims&msaaummwaiﬂ,m Tnglyl
damasionnuiewslalunisldau Application WeTV Tuuszinelne uazdidonnassiuanuideves
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Mnean1sITensell ddaausuurlunside Weldliluselovidudeyaniugiuiionts
UFuussuagiaun Application WeTV 7Ry fssialuil

2 a"f/ev'ouyﬂﬂa

1. tadtauynnasumAauazery nnan1sIdeuandliifiugldau Application WeTV #
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¥93#2 Application Tutranandififlésniduduiunnn weldliAansazaevsefndnludiuves
sl Frsinarornufianelalunisléau Application WeTv
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