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Abstract

The purpose of this study is to examine the factors affecting the level jobs satisfaction of
generation Y population in Ratchathewi District, Bangkok. The factors include, demographic,
motivation and supporting. The 384 sample were drawn from Generation Y population in Ratchathewi
District, Bangkok. By using questionnaires as a tool for data collection The statistics used for analysis
were frequency, percentage, mean, and standard deviation. Hypotheses were tested using t-test,
One-Way ANOVA, Factor Analysis and Multiple Regression Analysis

The study indicated that the most Generation Y population in Ratchathewi District, Bangkok
of the respondents were female Betwee 25-29 years of age, received Bachelor's degree or
equivalent, had worked more than 4 years. and received monthly income of 30,001-40,000 baht. Job
satisfaction level of Generation Y population were at high level (X = 3.97). Motivation factor were
at high level (X = 3.97). When each aspect, it was found that the aspect has the highest mean was
working characteristics (X = 3.95) and work progress (X = 3.74). Supporting factor were at
high level (X = 3.94). When each aspect, it was found that the aspect has the highest mean was
job security and safety()? = 4.11), relationships with colleagues (X = 4.06), working environment()?
= 3.95), opportunities for learning and competency development (X = 3.95), relations with
supervisors()? =3.90) , the moderate mean was salary and welfare (X = 3.34).

The results of hypothesis test show that (1) Generation Y population such as gender, age,
salary level, and duration of work affects job satisfaction, while education had no effect on job
satisfaction at statistical significance of 0.05 levels. (2) Motivation factors for job progress
Appropriateness of workload and job responsibilities, job facilitation affects Generation Y
populations job satisfaction at statistical significance of 0.05 levels. (3) Supporting factors for
salary and welfare, relations with colleagues, relationships with supervisors and working
characteristics, job security and safety, working environment, job facilitation affects Generation Y
populations  job satisfaction at statistical significance of 0.05 levels. As for opportunities for
learning and competency development, it was found that there was no effect Generation Y
populations job satisfaction.
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