n'izmumséfﬂau’[,as'z&famauﬁsgwr; (SUBARU) wasU3sy1n3
luansammwaviuas
DECISION PROCESS TO BUY SUBARU CAR
OF THE POPULATION IN BANGKOK

WURYITIR ANYjanae
A19IN133AN1T AMSUINITTIND UNNINYIRYTINAIUNS

o

HSuRnvauunalm

Benjawan Damtunghong
Email : 6114152096@rumail.ru.ac.th
Faculty of Business Administration Program in Management, Ramkhamhaeng University

Corresponding author

UNAnga
nsfnyidendsd Tfnguarasd (1) ilefinwnszuaunisdadulatesasusiguiy (SUBARU)
veeUszInslulangamnumIuas (2) Lﬁaﬁﬂmﬂszmumiﬁmau%?gaiaﬂuﬁﬁmg (SUBARU) 984
Uszanshulmngammaviuas Suunaadedvdiuyana (3) itefnwiiadudiuuszaumanisnaaiis
narenszuILNIiAUlatosnsustung (SUBARU) wesuUssinslulumngaymamuas
nauinegsillunisifendsd fo Ussrinsluwangunmumuasiidadulatosasudeguisy

q

(SUBARU) d1uu 400 Au Tnelduuuasuauduiadesiielunisifivsiunudeya adadldlunns
ATz oA Apnnud Anfesas Alede wardrudeauunnsgiu nadeuaNufAgIufeaiang
NAFOULUU t-test WUUEDAAULUSUSTIUNIUAYY (One-Way ANOVA) BnnuAuLana19agiild
Wiguiieuluseg 1neld3s LSD uwavadifnisanaeenyan (Multiple Regression Analysis)
NANTVARBUANLAZIU WU Uszrnslulunnsamwasnuasifing aaiuniw eng sedunns
#nwn wagseldindedodoudiaiu shldnssuiunisda dulafesnsudguiy (SUBARU) lnsntwaa
snefu usnantidulsanmans nandunEniet uazdiunszuaunis dnasenssuiumsinauls

FosneuAgUIg (SUBARU) vasUszynslulunniimnnumiuns

AdAey: NszuIuMsindula; sneudgung



ABSTRACT

The objectives of this study were 1) to study a decision process to buy subaru car of
the population in Bangkok 2) to study a decision process to buy subaru car of the population
in Bangkok classify by Personal factors 3) to study marketing mix affecting factors a decision
process to buy subaru car of the population in Bangkok.

The sample group was 400 people of population in Bangkok who decide to buy
subaru car. The questionnaire was used to be a tool for collecting the data. The data
collected were analyzed by using the frequency, percentage, mean and standard deviation.
The hypotheses were tested by Independent Sample (t-test), One-Way ANOVA (F-test), in case
of its had statistical significant different testing a pair of variables by LSD was used to test
hypothesis for each pair in order to see which pair are different and Multiple Regression
Analysis.

The results of hypothesis testing showed that population in Bangkok with demographic
factors include sex, status, age, education and income per month is different. Making the
decision process to buy subaru car of the population in Bangkok was different. Moreover,
marketing mix included product and process affect to the decision to buy subaru car of the

population in Bangkok.
Keyword: decision process; subaru car
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