yal

nsingulaveiiuruiaialain
M Auduinsladinuiernn aninvialng
BLOOD DONATION DECISION OF DONORS
AT NATIONAL BLOOD CENTRE, THAI RED CROSS SOCIETY

a L3 a a L
Aneniion Taniing
#YNVINTIANT AULUIMTTIND UMINYITYTILAUN

HTURAYE NG

Tippanita Sottip
E-mail: 6114152099@rumail.ru.ac.th
Faculty of Business Administration Program in Management, Ramkhamhaeng University

Corresponding author

UNANELD

nsAnyifensed I¥nquszasd 1) Wednwinisindulavesiiuiviaalain
guduinslatinuiend anmwnalne 2) ednwmsdndulavesiiunuianaladn a guduinig
Tafinusiand aniniwialng Stuunamiladodiuyana 3) Wednwdadeduninuininudila
Rerfunsusanaladin susimuaivesnisuiaalaiin suussgdlalunisusanalain wazamunin
waznsUIM3 Mdwmasiemsdndulevesiiinnuinalaiin u quduinslafinusiend annialne

naudtiogeiildlunisiteaded fo Usswvudfiinuiaelain a qusuinislaliousini
anmvalne $1uau 400 au Taglduvvasuauiueiesdiolunisiiu sausudeya afadldly
mMsAesgh i aead Arfesay Aade uavdu euuuATIL Mdoy auuRgiufeadi
MINAHOUKUY t-test WUUATAAN WUTUTIUMNGAYT (One Way ANOVA) MANUAIHULANANTE
uldiseuiisuduseglngldiSves LSD wavadiinisannesnyam (Multiple Regression
Analysis)
nansnadeuaNNAgIunUINgiuuIalain a guduinisladinuien@ad e eng

Y 9
[

sEAUNSANY 813N Nesiurilinisdedulavesiunuianalalindieiu uenaniidadesu

Anuiaudnlavesnisusaaladin Jadeauusegalalunsuiaialadin Yadeduiinunfives



nsusaaladin Jadeiuamuninuaznisuinig Snasenisdnaulavesynuiuianalain w

AugUINslainwiawd ann1vinlng

AaAgy: N1sandule;usanaladin

ABSTRACT

The objectives of this research were to 1) study a decision of Blood donor at
Nation Blood Centre Thai Red Cross Society 2) study decision of Blood donor at Nation
Blood Centre Thai Red Cross Society by Personal factors 3) study cognition about Blood
donor attitude about Blood Donation motivation about Blood donation and Service quality
about Blood donation affecting to Blood donors indecision at Nation Blood Centre Thai
Red Cross Society

The sample group was 400 Blood donors at Nation Blood Centre Thai Red Cross
Society. The questionnaire was used to be a tool for collecting the data. The data
collected were analyzed by using the frequency, percentage, mean and standard
deviation. The hypotheses were tested by Independent Sample (t-test), One-Way ANOVA
(F-test), in case of its had statistical significant different testing a pair of variables by LSD
was used to test hypothesis for each pair in order to see which pair are different and
Multiple Regression Analysis

The results of hypothesis testing showed that Blood donors at Nation Blood Center
Thai Red Cross Society with age, status and average monthly income was different to make
blood donation decision was different. Moreover, Cognition attitude, motivation and

Service quality about Blood donation at feted to the blood donation decision.
Keyword: Decision; Blood donation
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