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ABSTRACT

The objective is to the study the factors that affects the employee engagement,
personal characteristics and support of work characteristics for the Government Savings
Bank in Pathum Thani. A number of 170 of its employees used in this research to answer
questionnaires. With the tolerance of 5% at the 95% confidence level. Data will be
analyze using statistical software package which is SPSS program and the statistics use in
this study are alpha coefficient, frequency distribution, percentage, mean, standard
deviation, mode, T-test and one-way ANOVA (F-test). If the differences are found, they will
be compared in pairs using LSD and multiple regression statistics

The result from female responded between 26-35 yrs. old, with bachelor
degrees, 6 — 10 years of work experience, branch staff 4-7, with the average monthly
income of 30,001 baht or more that factors affecting employee engagement are the
expectation progress in their career, their value as an employee, considering environment
including relationship towards their colleague and attractive compensation that will build

more positive engagement
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