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ABSTRACT

The objectives of this research are: 1) to study how personal factors, which are gender,
age, education level, occupation, and average income, affect the decision on using Eco-
friendly Bags of Military officers at the Office of the Permanent Secretary for Defence, and 2) to
study the marketing mix which is made up of product, price, place, and promotion, that affect
their decisions. This is a quantitative research with 400 Military officers at the Office of the
Permanent Secretary for Defence (in Bangkok) as sample population. A validated questionnaire
with a confidence level of 0.734 was used as a research tool. The types of statistical analysis
used were percentage, average, and standard deviation. The hypothesis testing was done using
t-test and one-way ANOVA, followed by the LSD pairwise comparison and multiple regression
if the means were different.

The results show that age is the personal factor that affect the different decisions on
using Eco-friendly bags of the Military officers, with a significance level of 0.05. Besides,
product, price, and promotion are the marketing mix factors that also affect their decisions,

with a significance level of 0.01.
Keyword: the Decision, marketing mixes, Eco-friendly Shopping Bags
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