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ABSTRACT

The objectives of this study were 1) to study personal factors such as sex, age,
period of employment and degree of study that affected to employee engagement of
Advanced Contact Center co., ltd. (Head Office) 2) to study Motivation factors such as
compensation, environmental work, progressive work and stabilize work that affected to
employee engagement of Advanced Contact Center co., ltd. (Head Office). The sample
group was 338 people of employee in Advanced Contact Center co., ltd. (Head Office). The
questionnaire was used to be a tool for collecting the data with the total Cronbach’ s
Alpha 0.922. The data collected were analyzed by using the frequency, percentage, mean
and standard deviation. The hypotheses were tested by Independent Sample (t-test), One-
way ANOVA (F-test), in case of its had statistical significant different testing a pair of
variables by LSD was used to test hypothesis for each pair in order to see which pair are
different and Multiple Regression Analysis.

The results of study showed that the most of central personnel at Advanced
Contact Center co., ltd.’s (Head Office) employee was female, age between 26-35 yaers
old, period of employment between 6-10 years and got Bechelor degree had overall
employee engagement at more levels, when focus in a part showed that motivation in
compensation has the highest mean. Moreover, the results of hypothesis testing showed
that personel who worked in Advanced Contact Center co., ltd. (Head Office) had different
age and period of employment had employee engagement at statistical significance of 0.01
levels. Futhermore, motivation factors suc as compensation, environmental work, progressive
work and stabilize work had effect to employee engagement of Advanced Contact Center

co., ltd. (Head Office) at statistical significance of 0.01, 0.01, 0.05 and 0.01 levels as follow.
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