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ABSTRACT

The objectives of this research is to study 1) the personal factors - gender, age,
social status, educational level, occupation, monthly income - influenced on consumers’
decision in purchasing infant milk powder for baby in Big C Supercenter at Srinakarin branch
2) the marketing mix factors — product, price, marketing channel, promotion - influenced on
consumers’ decision in purchasing infant milk powder for baby in Big C Supercenter at
Srinakarin branch 3) the psychological factors — confidence and attitude, motivation -
influenced on consumers’ decision in purchasing infant milk powder for baby in Big C
Supercenter at Srinakarin branch

The sample population in this research consisted of four hundred consumers who
decided to purchase infant milk powder in Big C Supercenter at Srinakarin branch. The
questionnaire was used as an instrument in collecting data, statistic for analysis such as
frequency, percentage, mean and standard deviation, test, assumed by t-test, one-way
analysis of variance (ANOVA). If there is any significant differences found, comparing in pair
would be utilized by LSD method and Multiple Regression Analysis.

From the hypothesis testing, we have found that the consumers who are different
in age, occupation, monthly income would be different in decision-making as a whole for
purchasing. The marketing mix factors for product and psychological factors in the aspect of
motivation also had influence on consumers’ decision in purchasing infant milk powder for

baby in Big C Supercenter at Srinakarin branch.
Keywords: decided to purchase; infant milk powder for baby ; The marketing mix factors
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