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ABSTRACT

The purpose of this research was to 1) Study personal factors consisted of gender,
age, education level, occupation and income affect to consumers buying decision of
dietary supplements for skin care in Seacon square department store. 2) To study
marketing mix factors consisted of product, price, place and promotion affect to
consumers buying decision of dietary supplements for skin care in Seacon square
department store. 3) To study psychological factors consisted of motivation, perception,
learning, and attitudes affect to consumers buying decision of dietary supplements for skin
care in Seacon square department store. This research is quantitative research method
which The sample group used in this research was the population in Seacon square
department store who consumed 400 have bought dietary supplements for skin care and
using questionnaires as a tool for data collection. The statistics used in the descriptive
analysis are frequency, percentage, mean and standard deviation. The hypothesis test is
used to compare the test statistics using the t-test to test the hypothesis with one-way
ANOVA. If differences are found, they are compared on a pair basis. By using LSD methods
and using multiple regression statistics.

The characteristics of the samples in Seacon Square Department Store were
mostly female, aged between 21-40 years, with a bachelor's degree, occupation, being a
company employee / contractor and having average monthly income between 10,001-

30,000 baht.



The results showed that consumers of dietary supplements for skin care in Seacon
square department store were different in sex and income affect to consumers buying
decisions differently. Marketing mix factors consisted of product price place and promotion
affect to consumers buying decision of dietary supplements for skin care in Seacon square
department store and psychological factors consisted of motivation, perception, leaming,
and attitudes affect to consumers buying decision of dietary supplements for skin care in

Seacon square department store.
Keywords: buying decision; dietary supplements
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