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ABSTRACT

The objectives of this study were (1) To study the decision-making process of
purchasing insurance (covid-19) of the population in Bangkok. (2) To study the decision-making
process of purchasing insurance (covid-19) of the population in Bangkok, classified by the
characteristics of the population of purchasing insurance (covid-19) in Bangkok. (3) To study
marketing mix factors affecting the process these choices purchasing insurance (covid-19) of
the population in Bangkok.

The sample of this research iswas the population in Bangkok who purchasing insurance
(covid-19) of 400 people.using questionnaires as a tool for data collection .The statistics used
for data analysis are descriptive statistics such as frequency, percentage, mean and standard
deviation and inferential statistics such as the independent test of the two groups (Chi Square
Test), comparison of two independent groups (T-test),one-way ANOVA and Multiple regression

The research result finds that characteristics of the population with sex different make
the decision to purchasing insurance (covid-19) differently. And the characteristics of the
population with age different, status different, levels of education, occupation, and average
monthly income make the decision to purchasing insurance (covid-19) no differently. As for
marketing mix factor, product, price, distribution channel, marketing promotion, and physical
environment affecting the decision-making process of purchasing insurance (covid-19) of the
population in Bangkok. And marketing mix factor, people and process on affecting the
decision-making process of purchasing insurance (covid-19) of the population in Bangkok
Keywords:The decision-making processof purchasing ; Insurance (covid-19) ;The population in

Bangkok
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