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ABSTRACT

This research aims to study and grouped the possibilities Factors that influence the

Decision making to purchase The Car insurance voluntarily in Bangkok area. The objectives



are (1) To accumulate possibilities Factors that influence the Decision making to purchase
The Car insurance voluntarily in Bangkok area (2) To analyze and classify Personal Factors
from the consumers who live in Bangkok area (3) To study the current marketing channels
from the insurance companies to see which of mix in factors from the marketing could
potential be most effected to the decision making of the consumers. The sample groups in

this research will use convenience sampling of 400 people. The questionnaire.

The study indicated that Personal Factors such as age, education level and
occupation were not significantly different in statistically 0.05 in consumer purchasing
decision for the car insurance voluntarily. However , the Making mix factors such as Product
, Distribution Channel , People , Process as well as Physical Evidence were giving different

results for the consumer’s decision in purchasing car insurance voluntarily in Bangkok area.
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