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Abstract

The factor related to buy Thai Airasia Airline ticket research is 1) to study the
factors of Marketing Mix (7Ps) affecting Thai Airasia ticket purchasing decision 2) to
study behavioral factors involving in choosing the airline service 3) to study the airline
ticket purchasing decision classified by demographic factors. The instrument of this
survey research is questionnaire completed by 400 sampling people who experienced
the airline service. Statistical results are measured by frequency distributions,

percentage, average, standard deviation, T-Test and Chi-Square.

The research fulfilled by sampling people consists of male 53.8 percent and
female 46.3 percent in the age 26-30 years range 44.5 percent. Education level is 89
percent in Bachelor degree or equivalent, and most of sampling people receive 15,001-
25,000 THB salary as a company employee. The research found Product factor is the
essential average following by Price factor and Physical Evidence which are in the

same average. However, Process factor reflects in the lowest average.
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