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ABSTRACT

This research has the objectives 1. to study factors affecting personal financial behavior via
technology during COVID-19 outbreak of population in Bangkok and 2. to study factors affecting personal
financial behavior via technology during COVID-19 outbreak of population in Bangkok classified by
personal factors and perspective on the severity of COVID-19 outbreak.

The sample in the study is 400 population in Bangkok by using a questionnaire as a tool for data
collection. The statistics used in the analysis include frequency, percentage, mean, and standard deviation
(SD). The hypotheses were tested by t-test and One-Way ANOVA. If differences are detected, they are
compared in a pair by the means of LSD and multiple regression.

The hypothesis test found that population in Bangkok with different genders results in similar
personal financial behaviors via technology during COVID-19 outbreak. Population in Bangkok with
different ages results in different personal financial behaviors via technology during COVID-19 outbreak.
Population in Bangkok with different statuses results in different personal financial behaviors via
technology during COVID-19 outbreak. Population in Bangkok with different educational backgrounds
results in different personal financial behaviors via technology during COVID-19 outbreak. Population in
Bangkok with different careers results in different personal financial behaviors via technology during
COVID-19 outbreak. Population in Bangkok with different monthly incomes results in different personal
financial behaviors via technology during COVID-19 outbreak. Population in Bangkok with different
household debts results in different personal financial behaviors via technology during COVID-19
outbreak. Perspective on the severity of COVID-19 outbreak affects personal financial behaviors via

technology during COVID-19 outbreak in terms of utilities, consumption, entertainment, and health.

Keywords: personal financial behavior, technology, COVID-19 outbreak
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