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Abstract

The purpose of this research was to study factors related to the decision to use the
deposit service with Advance Finance Public Company Limited.The sample group in the
research was 400 customers who use deposit services from Advance Finance Public
Company Limited. They were studied by using questionnaires as a tool for data
collection.The statistics for hypothesis testing are Chi - Square test statistics.

The Independent variables are demographic factors and marketing mix factors.The
dependent variables are consumer behavior factors related to the decision to use the deposit
service with Advance Finance Public Company Limited.

Research result show that customers who have deposited with Advance Finance
Public Company Limited are female, aged between 30 - 39 years, with a bachelor degree,
single status, and being a private company employee, earning 30,001 - 50,000 baht per
month. This customers have a spending plan and have a plan to save money. Regular money
saving methods Is the frequency of using the deposit service 1-3 times per month. The
channel will be used through Relationship Managers and have a savings of less than 15,000
baht.The reason to choose the service is attractive products such as deposits with high
interest rates compared to other banks. The level of marketing mix factors have relationship
to decision making in general and all aspects at a high level which is arranged by sorting
the average from highest to lowest such as personnel, processing, product, physical creation

and presentation, channel of distribution, price and marketing promotion.



Hypothesis test results

1. Demographic factors such as age, marital status, occupation, and income have a
relationship to the decision to use the deposit service with Advance Finance Public
Company Limited in almost every behavior at the statistical significance level 0.05.

2. Marketing mix factors such as product, price, channel of distribution, marketing
promotion, personnel, physical creation and presentation, processing, have a relationship to
the decision to use the deposit service with Advance Finance Public Company Limited in
almost every behavior at the statistical significance level 0.05.
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