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ABSTRACT— This purpose of this
quantitative research was to study the factors
affecting consumer decisions on financial services

on mobile application in the Bangkok Metropolitan

Region with the demography, security and



acceptance and use of technology and behavior
towards financial services on mobile application
before COVID-19 Infected Situation.

The study showed that, the consumers with
difference age, education and income affected to
decisions on financial services on mobile
applications. However, the consumers with
difference occupations do not affect to decisions of
using financial services on mobile applications.

In addition, the factor that affected consumer
decisions were behavior towards financial services
on mobile application before COVID-19 Infected
Situation (Beta =0.910) with statistical significance
at 0.01 and attitude towards security and acceptance
and use of technology in the sense of security (Beta
=0.076) ) with statistical significance at 0.01.
Keywords : financial services, mobile application,
COVID-19
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