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Abstract

This independent study on factor affecting parent who use service from nursery
Bossboonbabyhome on decision making, Bang Phi, Samut Prakan. The purpose of this
research were to study (1) personal factor consisted of gender, age, monthly income,
career, marital status, number of babies and education background, (2) family factor
consisted of size, domicile, working location, and (3) marketing mix factors (7P’s) affecting
parent who use service from nursery Bossboon babyhome on decision making, Bang Phi,
Samut Prakan.

The result of the study has found that major respondents were female (74.8%), 31-
30 years old (68.4%), 45-50 years old and monthly income at 50,001-100,000 baht (50%),
private company employee (79.2%) and married status (91.2%), parent has one baby
(71.6%), bachelor degree (68%). In part of family size, there were father, mother and baby
at 75.6% who located in the same village with Bossboonbabyhome at 38.4%. Major
respondents have working location near Bossboonbabyhome at 5-10 km. In part of
marketing mix factors (7P’s), there is the highest positive result on service factor (4.53-4.78)
and price factor (3.76-4.20). In part of service price, there are many price rate
(Mean=4.17,5.D= 0.781) and high quality (Mean=4.20,5.D= 0.811), place factor also has high
positive result and Bossboonbabyhome are very convenient for access (Mean=4.44, S.D.
=0.733). Promotion factor has positive comment from television, radio, magazine, or
newspaper (Mean=3.44, S.D. =1.314). Physical evidence factor has the most positive
comment on the point that Bossboonbabyhome is safe. People factor and process factor
also have high score on comment. According to Inferential Statistics, different overall
demographic factor indifferent affecting parent who use service from nursery
Bossboonbabyhome on decision making, Bang Phi, Samut Prakan at the 0.05 level
statistically significant, except, different age factor and family factor at the 0.05 level

statistically significant. Overall marketing mix factors (7P’s) and in part of promotion and



process factor affecting parent who use service from nursery Bossboonbabyhome on
decision making at the 0.05 level statistically significant.

Keyword: Nursery; Childscare; Daycare Center
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