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Abstract

This research  “ Factors and behavior affect to choose Airport Rail Link service of
consumers in Bangkok Metropolitan. “ with the purposes of (1) to study the demographic
factors and its effectiveness toward the selection by using the airport rail link of the
people who live in Bangkok and its metropolitan (2) to study the behaviors of the people
who live in Bangkok and its metropolitan by using the Airport Rail Link and (3) to study the
factors which affect directly to the people who live in Bangkok and its metropolitan to

choosing by using the Airport Rail Link.

The samples groups were 400 samples from passenger Airport Rail Link in Bangkok
Metropolitan. The questionnaire used for tool in this study. The analyze of descriptive
statistics were frequency percentage mean and standard deviation. The analyze of

inferential statistics was One-way ANOVA (F-Test) and Chi square.

The hypothesis test found that consumers in Bangkok Metropolitan with different
genders, ages, education, occupation, and incomes. The choice of using the Airport Rail
Link service is no different. Marketing mix of services, prices, marketing promotion
personnel or staff, physical and service processes affecting the selection of the Airport Rail

Link service of consumers in Bangkok Metropolitan
Keywords: Consumers; Airport Rail Link ; Bangkok Metropolitan
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