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Abstract

This research has objectives to study about the personal factors, consumer behavior
and marketing mix factors which are affecting to the decision to choose the buffet restaurant.
The population is employees in the Amata Nakorn Industrial Estate, Chon Buri, who do not know
the exact number of population by using the reference table of Taro Yaman to know about the
size of the sample, then a sample of 400 people. Using questionnaires as a tool for data
collection Analyze descriptive data such as frequency distribution, percentage, mean, and
standard deviation and inferential data that are including Chi-Square statistics, T-Test statistics
and one-way variance statistics (One-Way-ANOVA)

From the study, it was found that the employees in Amata Nakorn Industrial Estate,
Chon Buri, who decided to choose the buffet restaurant of Shabushi, were mostly women aged
20-30 years, mostly single status. Have a bachelor's degree with a monthly income of 20,001 -
30,000 baht. Shabushi buffet eating habits, most of which choose to pick up at the shop 2 times
a month and most of them eat with their boyfriend / lover on weekends and public holidays
between 16.01 - 18.00 p.m. and the acceptable price is 351 - 450 baht. The reasons for choosing
to eat are all about pvgersonal factors, such as gender, age, income, education, and different
status, result in different behavior in choosing to choose the Shabushi or buffet restaurant and
the marketing mix factors that are affecting to the decision to choose the Shabushi or buffet
restaurant as a whole is at the most important level, the product is the consumer's highest
priority, personal is inferior and for the consumers' least importance is the channels of
distribution with statistical significance at the level of 0.05

Key words: Consumer behaviors, Shabushi or buffet restaurant
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