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ABSTRACT

This independent study on Decision Behavior to Select Kerry Express of
Consumer in Bangkok. The purpose of this research was to study (1) demographic
characteristics of consumers who select Kerry Express of consumer in Bangkok, (2)
consumer behavior who select Kerry Express of consumer in Bangkok, and (3) marketing
mix affecting decision to select Kerry Express of consumer in Bangkok. The sample group
was 400 consumers who select Kerry Express of consumer in Bangkok. The study was
Survey Research. The data collection was questionnaire that was divided in 4 parts as
follows, the first part was personal factor that consisted of gender, age, education level,
career, and average monthly income, the second part was decision behavior to select
Kerry Express of consumer in Bangkok, the third part was important factors affecting
decision to select Kerry Express of consumer in Bangkok, and the fourth part was open-
ended questions about considering select Kerry Express of consumer in Bangkok. The
data analysis was descriptive research as follows, frequency, percentage, average,
standard deviation. Hypothesis was tested by t-test and One-Way ANNOVA. If there was

difference, research used LSD method and Chi Square.

As the result, there were different demographic factors as follows, age, education level,
career and average monthly income affected to different choosing decision to Kerry
Express in Bangkok at 0.05 level statistically significant and there were different marketing
mix factors as follows, product, price, place, process and physical evidence and

presentation affected to different choosing decision to Kerry Express in Bangkok.
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