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Factors affecting the decision to buy health food supplement products in Bangkok

During the COVID-19 crisis.
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Abstract

The research of factors affecting the decision to buy health food supplement products in Bangkok
during the COVID- 19 crisis has the objectives 1. To study the factors affecting the decision to purchase
supplementary food products of consumers in Bangkok 2. To study the factors affecting the decision to
purchase supplementary food products of consumers in Bangkok Classified by demographic factors and 3.
To study the basic knowledge of the population. That affects the decision to buy supplements of consumers
in Bangkok
The population in this research is 400 consumers in Bangkok. The researcher uses the non-probability
sampling method called Non-Probability. And convenient sampling by using questionnaires as a tool for
data collection. The statistics used in the analysis were frequency, percentage, mean, and standard deviation.
Hypotheses were tested using one-way ANOVA. If differences were found, they would be compared in
pairs. By means of LSD and multiple regression statistics
The results showed that 1. Consumers in Bangkok that have personal factors in terms of age and different
health examinations Making the decision making process for purchasing supplementary food group of
consumers in Bangkok as a whole not different 2. Consumers in Bangkok that have personal factors related
to gender Different educational levels and incomes Resulting in the decision making process to buy
supplements of consumers in Bangkok as a whole are different. 3. Factors regarding information support
and in terms of receiving government assistance during COVID-19. Affecting the decision making process
for the purchase of supplementary food products among consumers, and 4. The knowledge of health care
does not affect the decision to buy supplements from consumers
Suggestions for further research should study other variables that may affect the purchasing decision process
Dietary supplement group of consumers in Bangkok with more cultural complexity, such as social and

religious factors, cognitive factors about use in specialized groups.
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